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Part 1. Topic 

1a.  Learning Goal 

Students will be able to type a five paragraph essay in thirty minutes while using proper typing 

techniques such as fingers on the home row keys with 95% accuracy. 

 

1b. Audience Description 

The target audience is 6th grade students in the Decatur City Schools system with little to no 

knowledge of the proper QWERTY keyboard typing techniques.  These students are 11 and 12 

years old girls and boys, fluctuating from very affluent families to those that live in government 

housing. In this school system, 5th-8th grade students have received the HP 360, two-in-one 

laptop computers as part of their district’s one-to-one initiative.    

 

Part 2. Analysis Report 

2a. Needs Analysis Survey 

Approximately two hundred sixth graders at Red* Middle School will be taking the ACT Aspire 

test in the spring semester (2017). A portion of this test is a time writing sample to be completed 

by typing. A survey was created in Google Forms and was conducted on-line via a link to the 

form. The survey was used to see how much students knew about typing and what their current 

typing habits...i.e. type two-handed were or by index fingers. A sample of twenty-seven students 

were surveyed. The actual survey can be viewed at https://goo.gl/forms/BIDuZP2Mu9ExEILv1 

and a printed copy can be found in Appendix A. 

The 17-question survey was created to garner information to see how the students currently 

typed, to learn if they knew of some basic keyboarding jargon, and determine where the lesson 

needed to begin.  

*The school’s name has been changed 

2b.  Needs Assessment Data 

Device Type 

One of the questions included in the survey was to see where the students conducted most of 

their typing. The answers to this question 

would supply the size of keyboard the 

students were most familiar with using 

and it would also determine knowledge of 

hand-placement.  

The results indicate that 55.6% of the 

students sampled use a cell phone the 

most when typing, 33.3% used a laptop, 

and 11.1% used a tablet interface.  

Cell phone
56%

Laptop
33%

Tablet
11%

Deskop
0%

Typing Device

https://goo.gl/forms/BIDuZP2Mu9ExEILv1
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 Errors 

One question on the survey asked whether the students would be able to close their eyes and be 

able to make less than five errors. The data 

shows that 63% believe they would not be able 

to and 37% believed they would be able to make 

less than five errors.  

 

 

 

Another question, rephrased differently, asked where 

the students’ eyes looked most of the time. The data 

collected said that 70.4% watch their hands while 

29.6% watched the screen.  The data from these two 

questions shows that students will need to practice 

typing without being able to see their hands; one, to 

garner rote memory of finger placement on the 

keyboard; and two, to increase speed, or WPM to help 

use time more efficiently.  

 

Jargon 

Students were asked how often they typed on a QWERTY keyboard. This question was used to 

see if they knew some basic vocabulary associated with typing. The results showed that 44.4% 

used a QWERTY keyboard every 

day; 11.1% said every other day; 

3.7% not too often, and 40.7% asked 

what is a QWERTY keyboard.  
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2c. Analysis of Learners 

The leaners of this intended lesson are highly diverse in backgrounds and level of knowledge. 

The survey is not indicative of the total population of sixth graders who will be taking the ACT 

Aspire. The school as a whole is said to have a sixth through eighth grade population that is 68% 

poverty. Majority of the sixth graders have not had training of any kind on formal keyboarding 

techniques. The data shows that the learners in this course are a mixture of mostly eleven and 

twelve years old students. Majority of these students have a dominant right hand, with a few 

being left hand dominant. There are a limited number of students that consider themselves to be 

ambidextrous.  

According to the data retrieved from the survey, many students know what the home row keys 

are, however they do not necessarily know the correct finger placement to make typing more 

efficient. They all come from one of four different elementary schools in the area. Due to this 

fact, some students have received more exposure to typing techniques than others. Many of the 

learners only, or mainly, type via a cell phone, therefore limiting their ability to use both hands 

correctly. The following chart is a sample of students from one Language Arts teacher at Red 

Middle School out of two. It appears that the students in the honors courses have had more 

exposure to typing and therefore have a higher understanding of some basic typing techniques 

than the students outside of the honors courses.  

 

2d.  Analysis of the Learning Context 

Learners will be learning in a classroom that has no door. The school was designed in pod units 

at the time it was built (circa 1960). Meaning, there are four main corridors that lead to a 

commons area followed by a “pod” that houses four or five classrooms. Each corridor leads to a 

different grade level, sixth, seventh, eight, and then there is one for elective classes.  As of this 

past summer, there were about five or six classrooms in the 8th grade pod that received doors. 

However, due to some budget issues the rest of the school was put on hold. The classrooms used 

for the sixth grade classes do not have doors, so each class can basically hear what is going on in 

the other classrooms. The distraction level is moderate to high at times, depending on each 
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teacher’s lesson of the day. The pod that houses the language arts teachers also houses one social 

studies class and two science classes. Each classroom can hold approximately 30 students. 

Every student enrolled at Red MS has received a HP 360 two-in-one computer as part of the 

district’s one-to-one initiative. However, if one breaks down the turn around on getting it fixed 

could be a couple of weeks to a month. Therefore, teachers have on hand a few netbooks in their 

classroom in case a student does not have their own computer. Each classroom has its own Wi-Fi 

connection, but when everyone is using the Wi-Fi it runs slow or not at all.  

For the typing lessons, learning will take place majority by an asynchronous learning 

environment, where the teacher will become a facilitator. The teacher will determine deadlines 

for when certain criteria needs to be met or a lesson needs to be mastered. The software the 

students will be using will be Typing.com. This software allows for instructors to monitor 

student’s progress through the lessons as well as see their accuracy percentages and WPM. The 

instructor can discuss with each student on what they need to concentrate on such as finger 

placement issues. On the days that students will not be using the software in class, students will 

have the opportunity to reinforce what they have learned though other software programs such as 

Microsoft Word or Google Docs as they will be practicing typing responses to questions instead 

of writing them. They will also be practicing for the Aspire and will be given prompts 

periodically on essay writing.  

Students will complete majority of the typing lessons outside of their normal Language Arts 

class. The teacher will use two class periods weekly, of approximately 47 minutes to introduce 

the lesson initially and thereafter to check for accuracy and WPM percentage; by monitoring the 

students’ completion of a timed test. Students will be able to access the instruction from home. 

However, many students in the sixth grade do not have Internet access at home. The school 

provides times before school (called Pregame) and after school (called 5th Quarter) for students 

to be able to come to the library and work on assignments as needed. The students without 

Internet at home have the opportunity to come to one or both sessions on Tuesdays, Wednesdays, 

and Thursdays. 

2e.  Analysis of the Performance Context 

The knowledge and skills learned in these lesson will be readily available to be implemented in 

to the classroom and practiced by the students. Whenever, the teacher assigns an essay the 

students will be able to create a word processing document faster than they had been. The 

increase of speed will have a greater impact in the spring when the students are more prepared 

and have the skills needed to complete the state’s ACT Aspire test where they will have to 

complete a typed five-paragraph essay in 30 minute. 

What students learn during these lessons they will take with them where ever they will go. In 

high school, there are many computer based classes along with many core classes using 

computers. A few examples would be their Language Arts/ English class when they have to 

complete a term paper; or in a Business Law class where they may have to type up reports. 

Students having the knowledge of basic computer skills will help them in using their time more 

wisely and more efficiently. Especially when they can keep their eyes on the document they are 
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typing from or on the monitor itself. Students will be able to carry these skills into whatever life 

choice they plan to do after high school; whether they go out into the work force or go to college. 
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2f.  Analysis of the Content 

(Beginning Level) 
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Students will be able to type a 

five paragraph essay in thirty 

minutes while using proper 

typing techniques such as 

fingers on the home row with 

95% accuracy. 

 

Introduction to typing. Teacher 

explains the importance of sitting 

up straight. Introduces 

Typing.com 

In 

Student completes the lesson on 

Introduction of Home Row Keys 

Teacher has students complete a 

timed typing exercise to 

determine the students’ beginning 

WPM 

In 

Student completes the lesson on 

Introduction of U, R, K Keys 

Student completes the lesson on 

Introduction of E, I Keys 

Student completes the lesson on 

Introduction of C, G, N Keys 

Review 

Complete a timed exercise 

Student completes the 

lesson on Introduction of T, 
S, L Keys 

Student completes the lesson 

on Introduction of C, G, N Keys 

Student completes the lesson 

on Introduction of O, B Keys 

Student completes the lesson 

on Introduction of V, H, M Keys 

Student completes the lesson 

on Introduction of Period and 

Comma Keys 

Review 

Complete a timed 

exercise 

 

Student completes the lesson 

on Introduction of W, X, ; Keys 

Student completes the lesson 

on Introduction of Q, Y, P Keys 

Student completes the lesson 

on Introduction of Z and Enter 

Keys 

Review 

Complete a timed 

exercise 
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Part 3. Planning 

3a.  Rationale 

Majority of students today have exposure to some type of digital devise at an early age. Even 

when they begin school they have computer time for some kind of instructional activity. 

However, due to budget cuts and time constraints in the classroom, teachers do not have time to 

“teach” basic keyboarding skills. So, students are allowed to figure out the best method for 

themselves and go on. The downside to this is that with the way technology, and more 

specifically computers, play a role in society, post-secondary environments and the workforce, 

the Alabama Dept. of Education has now included it as part of the tools used to deliver and/or 

take the standardized tests. In Alabama, the fifth through eighth grade and tenth grade students 

will take the ACT Aspire in the spring semester of each school year for reading, writing, and 

math. Under the reading and writing portions students are responsible for completing constructed 

response answers, as well as, creating a five-paragraph essay; from brainstorming to submitting, 

in thirty to forty minutes. Due to this new mandate, which started in the 2015-2016 school year, 

it was determined that it would be beneficial to students to be able to receive some instruction on 

the basic keyboarding skills early in the school year. This could possibly ensure a higher 

probability of students being able to finish the essay portion of the state test.  

The pedagogical approach that will be used for this instruction will be a combination of 

instructivist and constructivist approaches. The instructor will introduce typing and give an 

overview of why the students will be practicing these skills. The instructor will also initiate the 

first timed typing test. This would be use like a pre-test, used to garner where the student stands 

on their current word per minute (wpm) and their accuracy percentage. However, the students 

will then be the ones practicing and completing the lessons on their own and during non-

classroom time. The instructor will provide deadlines and criteria that need to be met by the 

students in order to determine they may move on to the next level of instruction. In the event that 

students meet certain criteria on the first timed test, they will be allowed to skip the beginning 

level of instruction and move on to the second level of instruction, which is the intermediate 

level. During regular classroom time the instructor will provide lessons that would normally 

require paper and pencil, but to help in the students practice they will be typing and submitting 

items electronically. Once all students have completed the advanced level the teacher will then 

assign an essay prompt for the students to complete and submit during one class period.  

The overall context of this project is to have students practicing the correct techniques used to 

type efficiently on a QWERTY keyboard. This Instructional Design (ID) project will focus on 

the beginning level, however there are three parts in all; beginning, intermediate, and advanced 

levels. The scaffolding for this instructional design will primarily be supplantive duo to the 

software directly giving instructions and providing the practice on the needed techniques for 

each lesson. There will be some generative scaffolding given throughout the timeline of the 

course to allow the students to be able to demonstrate the skills learned. 
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3b. Learning Objectives 

1. The student will be able to demonstrate the correct use of the right and left hands. 

1.1 The student will be able to demonstrate and use correct finger reaches from 

home row keys 

1.2 The student will be able to demonstrate the location of the home row keys and 

finger placement. 

1.3 The student will be able to identify the location of letters on upper and lower 

rows of a QWERTY keyboard  

1.4 Demonstrate correct use and reach for the period, comma, question mark, 

space bar, enter key, shift key, and tab. 

2. Student will be able to establish a beginning word per minute (wpm) score and 

accuracy percentage after taking a pretest on typing for three minutes.  

2.1 Achieve minimum competency of 20 wpm with 95% accuracy on a three 

minute timed test after beginner level and before intermediate level. 

2.2 Achieve minimum 27 WPM with 95% accuracy on a three minute timed test 

after intermediate and before advanced level. 

2.3 Achieve minimum of 35 WPM with 95% accuracy on five minute timed test 

after advance level has been completed.  

3. Student will be able to demonstrate keeping their eyes on the copy/or monitor 95% of 

the time while typing. 

4. Student will be able to compose at the keyboard. 

4.1 Compose assignments as given by the instructor during the time students are 

working on the beginner, intermediate, advanced levels: typing answers to 

questions, completing an electronic daily journal. 

4.2 Compose a five paragraph essay in thirty to forty minutes after advance level 

has been completed by all. 
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3c. Matrix of Objectives 

Objective Number Revised Bloom’s 

Taxonomy 

Classification 

Scaffolding Strategy Type of Assessment 

1 Apply S Performance Task 

1.1 Apply S Performance Task 

1.2 Apply S Performance Task 

1.3 Apply S Performance Task 

1.4 Apply S Performance Task 

2 Apply S Performance Task 

2.1 Apply S Performance Task 

2.2 Apply S Performance Task 

2.3 Apply S Performance Task 

3 Apply S Performance Task & 

Self-Assessment 

4 Create G Performance Task & 

Self-Assessment 

4.1 Create G Performance Task & 

Self-Assessment 

4.2 Create G Performance Task  & 

Self-Assessment 

    

 

3d. ARCS Table 

ATTENTION 

A.1 Perceptual Arousal 

 Instructor will talk about how typing will play an important role in the students’ lives.     

 Instructor needs to provide possible examples from high school, college, and work 

force.  

A.2 Inquiry Arousal 

 Instructor will ask students to provide examples of how typing properly can help them 

now, in the 6th grade.  

A.3 Variability 

 Instructor will show the students how they can play typing “games” when they feel 

they need a break from the lessons.  

RELEVANCE 

R.1 Goal Orientation 

 Students will take a timed pretest 

 Instructor will ask students to try to beat their original WPM and/or accuracy 

percentage for each lesson they complete. 

R. 2 Motive Matching 

 Allowing students to complete each lesson at their own pace. 
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 Students can complete each lesson as many times as they choose and/or they receive 

the WPM or accuracy percentage they were aiming to receive. 

R.3 Familiarity 

 Instructor will provide opportunities for students to practice what they have learned by 

having the students complete daily classroom tasks in some sort of  typing method.  

CONFIDENCE 

C. 1 Learning Requirements 

 Instructor will share the deadlines and the WPM and accuracy criteria at the beginning 

of the lesson. As the lesson progresses instructor will refer back when or if a student 

falls below or behind.  

C. 2 Success Opportunities 

 Students are given immediate feedback with each lesson they complete within each 

level. Therefore the student will know if they will need more practice with certain 

finger reaches or speed.  

C. 3 Personal Control 

 Students will be able to self-assess throughout the entire lesson. As they build 

knowledge and gain more practice they will be able to determine on their own where 

their weakness lies and what they will need to redo to improve upon in each level.  

SATISFACTION 

S. 1 Natural Consequences 

 Students will have opportunities during class time to utilize the skills learned in the 

typing lessons.  

 Normal paper/pencil responses will be typed 

 At the end of the typing, students will be given a prompt for an essay to be completed 

in no more than a 40 minute time period. 

S. 2 Positive Consequences 

 The student will be able to see their individual wpm score along with their accuracy. 

This will aide in providing positive reinforcement internally.  

 The instructor will provide verbal feedback to encourage as the lesson moves ahead.  

S. 3 Equity 

 The instructor will coach each student on an individual basis, praising them on their 

efforts as well as providing advice on areas that are problematic for the student. 
Keller, J.M. (1987). The systematic process of motivational design.” Performance & Instruction, 26(9/10), 1-8. 

3e. Instructor Guide Outline 

Introduction 

1. Instructor will begin lesson by asking a series of questions that will gain the students 

attention. These question will need to be tailored to the individual class, but they could 

include asking about current typing levels; how many of their current classes are they 

having to “type” in currently; do the students type or write faster. 

2. Once the attention has been gained the instructor will explain about the ACT Aspire 

test in the spring and how starting to practice now would be beneficial to them later.  
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3. To arouse interest, the instructor would go on and tell the students how typing will be 

an important skill to maintain as they will have to use it for the rest of their days in school 

in one subject or another. They will also use it in college if they go on to a post-

secondary school as well as many jobs in the workforce. 

4. Instructor will provide an overview of the website Typing.com by projecting the 

website via a projector connected to the teacher’s computer. 

 

5. Instructor will then demonstrate how the students will access the website, create an 

account, and “join” the instructor’s class page.  

6. Once they have joined the instructor’s class, then the instructor will need to 

demonstrate how the students will navigate through the site: find the lessons, find the 

timed tests, and find the typing games (when allowed to use them). 

Body 

1. At this point they will need to take a 3 minute test to establish their wpm and get an 

idea of their accuracy percentage.  

2. If the student has a wpm in the 30’s with a high accuracy rate that student may be 

allowed to skip the Beginning Level and start on the Intermediate Level. Instructor 

discretion. 

3. Instructor will remind learners about what the criteria is needed to be able to move on 

(wpm and/or accuracy percentage).  

4. Students will practice and complete the lessons for the most part outside of the 

classroom.  

5. Instructor will provide opportunities for students to practice their learned typing skills 

in class by making classroom assignments typed instead of written.  

6. At least once a week, instructor will allow time for practice in class to provide guided 

practice as needed. Instructor can generate a report at any time to see and monitor the 

students’ progress. By either clicking on the individual student or by creating a report (all 

of these are options provided by typing.com) an instructor can view what lessons have 

been completed, what and how many timed tests have been taken, and how long a student 

worked in Typing.com (this is good to have in case there is a student behind on 

deadlines). 

7. Twice a week instructor will evaluate each student’s mastery level and provide 

feedback. 
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Conclusion 

1. To summarize, the instructor will reinforce the importance of completing the ACT 

Aspire in the spring. Also, how beginning to type now and not look at their hands is 

beneficial for the future.  

2. Students will self-assess and determine whether they will need more practice on the 

lessons or can move on. 

3. To help motivate, instructor will/could point out the different typing “games” that the 

students could play in order to practice the skills being learned in each lesson. These 

games are built into the software and have their tab at the top of the Typing.com page; 

some suggestions could be “Keyboard Ninja” and “Nitro Type.” 

4. Students will receive a prompt and based off of the prompt they will completely type a 

five-paragraph essay, in class. They will have no more than forty minutes to complete. 

5. Once essay has been completed, based on if it was finished or not, and accuracy 

percentage teacher will determine how much remediation will be needed on a per student 

basis.  
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3f. Learning Content 

3f.1 Learning Materials 

Initial Student 

Instructions  

Appendix B 

 The purpose of this sheet is to give the initial instructions on 

how to access the website and set up their account.  

 It also gives the deadlines that each level need to be 

mastered. The deadlines are only examples and can/should 

be modified for each class.  

(Students for this particular class use Google Classroom, hence 

why there is a “live” link on the document.) 

 

Typing.com  This will be the software used to give the direct instruction 

to the students.  

 Instructor will use to generate reports to track student 

progress. 

Keyboard Quiz 

(Appendix C) 
 The quiz could be given after the beginner level of 

instruction was complete by each student. 

 It would be used to check for understanding and identifying 

the students’ knowledge of what certain keys functions may 

be. 

http://www.vrml.k12.la.

us/krause/Computer%20

Teaching%20Program.h

tm 

 This website provides supplemental materials an instructor 

can use if student require a little more assistance. 

http://www.wtps.org/cm

s/lib8/NJ01912980/Cent

ricity/Domain/1616/4%

20Keyboard%20Worksh

eets%20home%20middl

e%20bottom%20rows.p

df 

 This website provides a few worksheets that could be used 

as an optional quiz for more advanced learners.  

 

3f.2 Formative and/or Summative Assessment Materials 

Summative assessments are built into the program and will take place at the end of every 

5 or so lessons along with a final review lesson, called a “Wrap up,” at the end of each 

level. Each lesson will provide feedback on speed, accuracy, and which letters/finger 

reaches are the weakest. After each “Wrap Up” the student will take a timed test to check 

their wpm and accuracy. The instructor will verify these scores to determine if the student 

can move on to the next level or will need to retake it. The feedback is live, instant and 

the instructor will be able to provide immediate feedback.  

Formative assessment will be given after all levels, beginning, intermediate, and 

advanced, have been completed. The teacher will give a prompt, such as “What would 

http://www.vrml.k12.la.us/krause/Computer%20Teaching%20Program.htm
http://www.vrml.k12.la.us/krause/Computer%20Teaching%20Program.htm
http://www.vrml.k12.la.us/krause/Computer%20Teaching%20Program.htm
http://www.vrml.k12.la.us/krause/Computer%20Teaching%20Program.htm
http://www.wtps.org/cms/lib8/NJ01912980/Centricity/Domain/1616/4%20Keyboard%20Worksheets%20home%20middle%20bottom%20rows.pdf
http://www.wtps.org/cms/lib8/NJ01912980/Centricity/Domain/1616/4%20Keyboard%20Worksheets%20home%20middle%20bottom%20rows.pdf
http://www.wtps.org/cms/lib8/NJ01912980/Centricity/Domain/1616/4%20Keyboard%20Worksheets%20home%20middle%20bottom%20rows.pdf
http://www.wtps.org/cms/lib8/NJ01912980/Centricity/Domain/1616/4%20Keyboard%20Worksheets%20home%20middle%20bottom%20rows.pdf
http://www.wtps.org/cms/lib8/NJ01912980/Centricity/Domain/1616/4%20Keyboard%20Worksheets%20home%20middle%20bottom%20rows.pdf
http://www.wtps.org/cms/lib8/NJ01912980/Centricity/Domain/1616/4%20Keyboard%20Worksheets%20home%20middle%20bottom%20rows.pdf
http://www.wtps.org/cms/lib8/NJ01912980/Centricity/Domain/1616/4%20Keyboard%20Worksheets%20home%20middle%20bottom%20rows.pdf
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you put in your emergency go-bag?” and the students will have 40 minutes to complete a 

five-paragraph essay. Content will not be graded on at this time.   

Grading will be based on completion of the essay with at least 95% accuracy (correct 

word count/total word count). 

3g. Technology Tools 

Technology Tool Purpose 

HP 360 2-in1 Laptop/Tablet Students will be using their district issued 

computers that are part of the 1-to-1 Initiative 

program. Students are strongly advised to 

only use their computers in laptop mode and 

not tablet mode to ensure proper keyboarding 

techniques.  

They will also be using the district Wi-Fi 

while they are practicing at school. 

Projector Teacher will use the projector during the 

introduction phase to introduce the website 

and demonstrate how they will use the 

lessons, test, and/or games.   

Google Classroom Students will receive the student instructions 

through the use of Google Classroom (GC). 

The instructors at Red Middle School utilize 

GC to help cut down on the use of paper, and 

it allows for students to be able to access the 

instructions from anywhere and anytime.  
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Part 4. Evaluation 

4 a. Evaluation Plan 

Evaluation plays a key role in the design of an instructional course. According to Larson and 

Locke (2014), “You should have a concrete picture of what success will look like for your 

learners, and should evaluate your instruction against that benchmark throughout your project” 

(p.10). This design utilized Kirkpatrick’s Four-Level Evaluation Model to measure the success of 

the intended audience and to garner suggestions for continual improvement. 

I. Learner Reaction 

At this level, the learners’ satisfaction and reaction will be measured. The learner will 

complete a survey by the use of a Google Form. Here is a link to the survey: 

https://goo.gl/forms/HhKTXgL015tsxdYy1 

o Did you complete each level in the time frame given? 

o Was the time frame sufficient enough or was more time needed? 

o Did you enjoy using the Typing.com website? 

o Did you find the website easy or difficult to maneuver around? 

o What did you find the most difficult? 

o What did you enjoy the most? 

o How would you rate your overall satisfaction of Typing.com? 

o On a scale of 1-to-10 where do you rate yourself on ever using Typing.com again, 

whether to practice or play typing games? 

o What suggestions would you like to be taken into consideration? 

Responses to these questions will allow for the instructor to determine what changes will 

need to be made in order to deliver the course again. 

 II. Learning 

This level will measure whether learners acquired the intended skills and knowledge that 

were the intended goal of the instructional design. The different assessments used during 

the course along with the supplemental materials are listed in an earlier section. However, 

the instructor will also use observation, class discussion, and one-on-one talks with 

individual students to help determine if and/or when immediate changes need to occur. 

Majority of the learning will be assessed through the use of the software, typing.com. To 

determine if the students are increasing their accuracy levels and words per minute scores 

the learners will conduct a timed test after each level.  The instructor will need to 

evaluate the scores at that time to ensure that each student is on track and ready to move 

on to the next level. Once all levels are complete, then the writing prompt will be given to 

determine how ready the students will be for the state given test, ACT Aspire. Based on if 

the student is able to completely type a five paragraph essay in 40 minutes or under will 

determine if the intended goal was met. 

https://goo.gl/forms/HhKTXgL015tsxdYy1
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 III. Behavior 

This level is where the change in behavior and the transfer of skills takes place. In this 

instructional design the learners will be able to take the typing skills and build upon them 

as they go through school and beyond. One possible way to determine if skills remained 

were to ask other instructors in the same school (maybe in the same grade or a higher 

grade level) to require these learners to complete assignments by typing answers in MS 

Word or Google Docs and having them observe the techniques and skills that are being 

utilized at that time. A possible rubric could be given to all teachers in the school to use 

to help the learners maintain the skills acquired.  

 IV. Results 

This level ties in with the district’s school improvement goals, technology integration 

plans, and 1:1 initiative. The instructional design is incorporating a way for the 

computers to be used on a daily bases. However, the return on investment (ROI) from 

this instructional design will come when the current learners complete, in full, the ACT 

Aspire writing portion in the allotted time frame. Thus, in with the daily classroom 

instruction of the other factors that will be tested, the learners will receive higher test 

scores, which will show an improvement in the school. Another ROI will be when 

students are able to complete computer-based assignments in a more efficient and timely 

manner.  

4b. Expert Review 

The subject matter expert (SME) is Mrs. Nena Dial. Mrs. Dial is a Business Education instructor 

at a 7-12 school in a different school district than Red Middle School. She has taught and help 

implement several different courses in the career tech family, including keyboarding, for nearly 

16 years.  

I inquired to Mrs. Dial in September to be my SME. I sent her my instructional design December 

1st along with a link to the SME Survey I created using Google Forms. I received her feedback 

December 6th.  

4c. Evaluation Survey 

The instructional design project was emailed to the SME along with the link to the Google Form 

created for the SMEs responses. Click here to go to the form. 

Here are the questions that were asked on the form: 

1. Is the learning goal appropriate for the grade level?  What adjustments do you suggest? 

2. Do the learning objectives align correctly to the skills needed for the given learner tasks? 

3. What are your thoughts on the time frame for each level on typing.com? 

4. What are your thoughts on the learning objectives and subobjectives? Do adjustments 

need to be made? 

5. How clear are the overall instruction in the instructor guide? Suggestions? 

https://goo.gl/forms/xAXM3myIUz7qRZYj2
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6. Are there any learning materials I could add to help enable learners that find typing to be 

a bit challenging? 

7. Are the formative and summative assessments appropriate for this ID? 

8. What suggestions do you have that will help improve the overall plan? 

4d. Report of SME Review 

Mrs. Dial expressed that she thought the set up for the typing course looked to be on par with 

something she would do herself. She did notice a few things I could work and improve upon and 

the following table shows her responses to the survey. 

1. Is the learning goal appropriate for the grade level?  What adjustments do you 

suggest? 

The learning goal is definitely appropriate for 6th grade. I would suggest a time frame to 

include a graduated level of success. Perhaps starting with 80% accuracy after a given period 

of time and improving to the stated 95% by the end of the school year. 

2. Do the learning objectives align correctly to the skills needed for the given learner 

tasks? 

The learning objectives are very specific and align well with the skills needed. However, I 

must again address your proficiency expectations. I respect your high expectations and you 

may have a number of students who will certainly achieve that goal. You need to meet some 

students where they are to be sure that they will not feel defeated. I suggest the same solution 

as previously stated; lower the proficiency level and raise it in a graduated manner. 

3. What are your thoughts on the time frame for each level on typing.com? 

I agree that two weeks per level is sufficient to reach mastery. 

4. What are your thoughts on the learning objectives and subobjectives? Do adjustments 

need to be made? 

You have done a great job with your objectives and sub-objectives. The only suggestion is to 

have a graduated level of mastery to ensure success at all levels of learning. 

5. How clear are the overall instruction in the instructor guide? Suggestions? 

Instructions are clear and detailed. Students should have no issues understanding. I have no 

suggestions here. Great job! 

6. Are there any learning materials I could add to help enable learners that find typing to 

be a bit challenging? 
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The only suggestion I have for materials would be to provide a diagram of home-row keys for 

those students who may be less proficient. Some students may struggle with strictly 

technology based instruction and could benefit from some print assistance. 

7. Are the formative and summative assessments appropriate for this ID? 

The assessments are directly aligned to the assignments and objectives. 

8. What suggestions do you have that will help improve the overall plan? 

Your plan is fantastic. I think it is a great undertaking to teach typing skills in 6th grade as this 

will benefit your students for years to come. My only suggestion for improvement is to 

differentiate for those students who may be less than proficient as well as those who may be 

more proficient. Once you add that differentiation element, I believe your plan will be very 

successful.  

 

4e. Comments on Change 

Over all Mrs. Dial, my SME, was pleased with the design of the project. I was appreciative of the 

fact that a fresh set of eyes was able to look over the plan. She did make suggestions about 

differentiation. I need to include items in the design of the instruction to make sure I do not lose 

the less proficient students; and to also include differentiation for the higher learners to keep 

them from getting bored with the process. Mrs. Dial did make mention of changing the typing 

accuracy level to be more of a graduating degree, and at a later time I will probably make that 

change. The things I would contemplate changing would be adding more supplemental items. I 

think if more items were implemented during the actual class time instruction it would make the 

outside learning more relevant and would be an improvement to the overall design of the project.  

At this time no changes were made to the overall design of the instructional design project. I did 

personally implement part of this design into my current classroom.  Based off what occurred, 

the lack of Internet at home became a prevalent issue. Midway through the implementation of the 

course, the school, in partnership with Verizon Wireless, became a pilot program for offering 

hotspots to be checked out by the students. This allowed them to take home the hotspot for one 

week at a time (had to be brought back weekly to be rechecked out again, if needed). However, I 

do feel that since all schools do not have this option that the design needs to have some changes 

implemented to take into consideration the lack of Internet outside of school property.  

 4f. Reflective Synthesis Paper 

The instructional design process can be compared to having kids for the first time. When 

parents-to-be (PTB) first find out they are pregnant they are excited and joyful, just like one 

would be when given the opportunity to complete an instructional design. Then when the PTB 

settle down, the worry of “what will we need to do,” and “what do we need in order to do what 

we need to do” kicks in. This is the same for an instructional designer. At this point, the PTB and 

instructional designer go out, looking for someone or something that will aid in gaining the 
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necessary information to help answer the important questions. PTB will go out and find books, 

talk to friends, and find possible subject matter experts (SME) like a doctor to help gather the 

necessary information. An instructional designer will go and gather information from those that 

will perhaps use the instruction, conduct research with the intended company or by giving a 

survey from those impacted by the design. Determining the needs is a critical for PTB so they 

can understand what they will need to do and acquire during the nine months of pregnancy. 

Needs analysis is also a critical step for an ID, because this will help determine the focus of the 

design. Next, PTB need to start making plans, where will the baby sleep, what type of milk will 

be used the first year of life, will a daycare be needed and if so which one should be chosen. For 

an ID, planning is answering the following: what is the role of the instructor (if there will 

actually be an instructor or will it be computer based instruction); what are the learning 

objectives and how do they tie into what the needs analysis data revealed; how will the instructor 

motivate the learners to stay focused and on task; what will the instructions for the instructor 

look like and how will they be conveyed to the students; what materials and what technology 

will be needed for this design to be able to fully function. Then there is the evaluation plan. Right 

before the birth of the child, PTB need to evaluate the steps they have taken to ensure all (or 

most) of the needs have and will be met. Things to be considered (evaluated): was the right 

pediatrician chosen; is the place where the baby will sleep ready; have all of the necessary items 

for a newborn baby been purchased i.e. car seat. The ID needs to evaluate the instructional 

design plan by ensuring the intended goals of the plan have been met by the design. The use of 

an SME to help evaluate the plan would be a good idea for an ID and for the PTB.  Parenting is 

an on-going, ever-changing process, so is an instructional design project. The project will need to 

be evaluated every year (or every time it is implemented) because the learners will constantly be 

changing.  

This course, Instructional Design, challenged me to think about all of the little things I 

took for granted. The things I took for granted were things such as what materials I would need 

to deliver the instruction, the readiness of supplemental items to help differentiate my 

instructions, and being more conscience of the learners’ actual needs versus what I thought they 

needed.  When I walked into my classroom for the first time I did not think about what went into 

all of the materials that were at my disposal. Now, I am more appreciative of the fact that there 

was (is) a process that helps guide the course. In Report #1 the Analysis of the Learning Context 

was probably an area I did not take into consideration before I took this class. Teaching in the 

classroom I am in, I have learned to “make do” with what I have, or do not have…like a door. 

So, in thinking about the little details that could hinder or disrupt learning I had to take a step 

back and try to look at it with fresh eyes so to speak. Then in Report #2, the Instructor’s Guide I 

saw how the little things could be forgotten. When I begin a new lesson and introduce it, I base a 

big part of checking for understanding on watching my students for their nonverbal cues. In the 

design process I learned that I needed to include the instruction of observation to make sure 

someone else could understand. Again, it is the little things I do automatically that took the 

longest to put on paper in the design.  

How will the design process relates to my future work in educational technology? I 

believe that with the knowledge of the ADDIE model (analyze, develop, design, implement, and 

evaluate) I will be able to use and implement this skills no matter what area of educational 
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technology I will be working within. I think the design process relates to my current position 

because it has helped me understand I need to pay more attention to how I create lessons, choose 

lessons, and how I decide to implement the lesson. I am more conscientious as a teacher now.  
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Appendix A 

Keyboarding Survey 

Typing Survey Answer to the best of your ability.  

1. How old are you?  

10       11   

12       13   

2. Have you had any formal instruction in school on typing?  

Yes       No 

3. What is your usual method for typing?  

 Index fingers only     Thumbs only  

 One hand does all the work    Two hands, using some fingers more than others 

4. On a scale of 110, how hard do you believe typing twohanded would be?  

(Not Hard) 1  2  3  4  5  6  7  8  9  10 (Very Hard) 

5. How fast can you type?  

I'm fast      I'm not too slow, not too fast   

I'm on the slow side     I don't know 

6. What is the best way to type?  

Sitting in a chair     Laying in a bed   

Standing at a desk     Laying on the floor 

7. When you type on a full size keyboard (laptop or desktop) where are your eyes most of the 

time?  

Watching your hands    Watching your screen 

8. How often do you use a QWERTY keyboard? *Mark only one oval.   

Everyday      Every other day     

Not too often      What is a QWERTY keyboard? 

9. Do you have a dominant hand?  

Yes, my right      Yes, my left   

No 
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10. What type of device do you type on the most?  

Cell phone      Tablet   

Laptop Computer     Desktop Computer 

11. If you closed your eyes, could you type with five or less errors?  

Yes       No 

12. What are the home row keys?  

zxcvmlk;      abcdedfhi   

asdfjkl;     qweruiop 

13. To make capital a letter you what key is clicked before the letter?  

Caps lock      Spacebar   

Shift key      Tab Key 

14. If you want to Delete a character, do you place the cursor in the front or in the back of the 

character?  

front       back 

15. Do you use your thumb while typing?  

Yes       No 

16. To indent a line, you press ________________. 

Tab       Enter   

Shift       Caps Lock 

17. Which finger presses the space bar?   

Index       Thumb   

Pinky       Ring finger 
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Appendix B 

Student Instructions 

Instructions: 

1. Click on this link Typing.com 

2. Create your free account 

3. Choose YOUR class period 

4. At the top of the screen in BLUE there is an option for “TEST” click it 

5. Choose the 3 minute test 

6. When you finish: 

a. If your Word Per Minute (WPM) is 30 or higher with 100% accuracy, 

you may skip the Beginner Lesson and move on to Intermediate 

Lessons. 

b. If your WPM is less than 30 or your accuracy is less than 100%, begin 

on the Beginner Lessons. 

 

Beginner Lessons     Completed by: November 4th 

● Aim for a 30 WPM, but concentrate on accuracy 

● After you finish the “Beginner Wrap Up,” complete a Three (3:00) Minute 

Timed test 

● The wrap-up and timed tests will be graded: 

○ The wrap-up will go down as a DAILY grade:  

○ The timed test will go down as a QUIZ grade 

A= 30 wpm, 95-100% Accuracy 

B= 25 wpm, 90-94% Accuracy  

C=25 wpm, 85-89% Accuracy 

Below 25 wpm retake quiz 
 

Intermediate Lessons    Completed by:  November 18th 

● Aim for 35 WPM, but concentrate on accuracy 

● After you finish the Intermediate Wrap Up, complete a Three (3:00) Minute 

Timed test 

● The wrap-up and timed tests will be graded: 

○ The wrap-up will go down as a DAILY grade   

○ The timed test will go down as a QUIZ grade 

A= 35 wpm, 95-100% Accuracy 

B= 30 wpm, 90-94% Accuracy  

https://www.typing.com/student/join#PRANCE
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C=25 wpm, 85-89% Accuracy 

Below 25 wpm retake quiz 
 

Advanced Lessons     Completed by December 9th 

● Aim for 40 WPM, but concentrate on accuracy 

● Complete all lessons EXCEPT “Numeric Keypad” 

● After you finish the Advance Wrap  Up, complete a FIVE (5:00) Minute 

timed test 

● The wrap-up and timed tests will be graded: 

○ The wrap-up will go down as a DAILY grade  

○ The timed test will go down as a QUIZ grade 

A= 40 wpm, 95-100% Accuracy 

B= 35 wpm, 90-94% Accuracy  

C=30 wpm, 85-89% Accuracy 

Below 30 wpm retake quiz 
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Appendix C 

Keyboard Quiz 

Computer Keyboard 
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Put the correct keys in the sentences below 

 

 

The changes a lower case letter to a 

capital.  

The moves the cursor to the left. 

 

The makes a space between words.  

 

The moves the cursor up. 

 

The makes a new line.  

 

The moves the cursor to the right. 

 

The deletes the last character you typed.  

 

The moves the cursor down. 

 

 


